AHanH3 JaHHBIX AHKETHPOBaHHA
«OLieHKa MHEHHS 3aKOHHBIX NMPeICTaBUTE/eH HECOBEPIICHHONIETHHX, JIHLL U3 YMCia AEeTeH-CHPOT H
JeTei, ocTapuikxcs 6e3 noneuenus poauteneit ot 18 1o 23 ner nonyyarolHX MyHHIMNIAIBHBIE YCITYTH B
MyHHUMNATBbHOM Ka3eHHOM YYPEKAECHHH CoLManbHOro obcnyxupanus «CounanbHO-peabHIHTaLIHOHHBbIH
LIEHTp /U1 HecoBeplieHHONeTHHX «Hanexna» OkTabpbckoro MyHHUMNaabHOro paifoHa Yensbunckoii obnactu
C LIeJIbKO OLIEHKH O0LLeCTBEeHHbIX HHTEPECOB 10 BOMPOCAM OKa3aHMsA rocy1apCTBEHHbIX YCayr"

Mecto npoBenenns ankerupoBanus: c. [logoeunHoe, ynuua MonoaexHas, a. Ne 1 «a», onpoc no
TenedOHy W JIMYHO NMPH Bbie3/Ie HA MECTO JKHUTEIbCTBA JIMLl M3 YMC/Ia JeTedl — CHpPOT W JIeTei, ocTaBluMXca Oe3
nonevYeHkus poauTenei B Bospacte ot 18 10 23 ner.

Hepnon: 2 kgapran 2022 roaa.

JaTa 3anosnenns akra: 30.06.2022 r.

Hudopmanus orTpaxalomasi BONPOCHI N0 MNepPedHI0 € MNOACYHTAHHBIMH HNPOLEHTAMH
YAOB/IETBOPEHHOCTH NOJIyuaTe el CONHANBHBIX YCIYT:

Konuyectso onpowenusix 110

1. llpn nocemienun AaHHOM opraHu3auuu obpamand 1M Bl BHHMaHwe Ha wHpoOpMaumio O ee
JIeATeNIbHOCTH, pa3MellleHHOH Ha HHPOPMaLIMOHHBIX CTEH1aX B MOMELICHHIX OpraHH3aLun?

o Jla—100%

o Her - 0%

2. loctaToyHO JIH OTKPBITO, MOJHO M JOCTYNHO MpeAcTaBieHa HHGOpPMAUMsA O AEATelbHOCTH
OpraHM3allvH, pa3MelleHHOH Ha HH(OPMALIMOHHBIX CTeHaX B MOMELIeHHH?

o Ja-100%

o Her - 0%

3. lNonb3oBanuck 11 Bbl ohHLHAIBHBIM CAHTOM OpraHW3alMM, YTOObI MOJYYHTh MHPOPMALMIO O ee
pabote?

o Jla—95%

o Her - 5%

4. JIocTaTOYHO JIH OTKPBITO, MOJHO U JOCTYIMHO NpejacTaBieHa UHbopMalms o pabore opraHU3alivH,
pa3MeLIeHHOH Ha ee opHLIHATBHOM caiiTe B ceT "MuTepHer"?

o Ja - 100%

o Her) — 0%

5. CroeBpemeHHo 14 Bam Obuia okazaHa nmomous?

o Jla (yciyra npeaocrasieHa cBoeBpeMeHHo) — 100%

o Her (ycayra npenocrasniena ¢ onosnanuem) - 0%

6. Hackosibko KOMGOpPTHbI YCI0BUS NPENOCTaBIEHHS YCJIYT: HajiuuyuWe KOM(OPTHOH 30HBI OTAbIXa
(oxunanus)?

o Jla-98%

o0 Her (orkaonnau Bonpoc) — 2%

6.1. Ynobno nu Bam Obll0 OpHEHTHPOBATHCHA, HAXOAMTH HYXKHBIE MOMeIIeHHs, KaOWHeThl B
OpraHu3auuu?

o Ha -100%

o Het -0%

6.2. EcTb 11 BO3MOXKHOCTB, NPH HEOOXOAMMOCTH, YTOJHTD JKay/1y B MUTHEBOMH Boje?

o Ha -100%

o0 Her — 0%

6.3. EcTb 11 BO3MOXKHOCTB, NPH HEOOXOAMMOCTH, BOCTIONIB30BATLCS TyaleTHOH KOMHATOM?

o Ja -100%

o Her - 0%

6.4. MOKHO /11 Ha3BaTh COCTOSHHE NMOMEILEHHS J0CTATOYHO YHCTHIM U KOM(OPTHBIM?

o Jla—100%

o Her— 0%

6.5. Ecau Bel npuesete Ha aBToMoOmIIe, Oy A€T /1M BO3MOKHOCTb NPUNApPKOBAaTLCA?

o a - 100%

o Her (Ge3 aBromo0uns, Ha Takcu) — 0%

6.6. Jlerko sm 3anucaThcs Ha mMpHeM JUIs MonyueHus HeoOxoaumol Bam mnomomm Ha caiite
OpraHM3aLKH, No TenedoHy, NpH JIXHYHOM NOCEIIeHHHN Y CrIeLHaIMCTa OpraHH3aLmun?

o Jla—100%

o Her— 0%

7. Umeerte au Bel, win Bawm 61u3kue, yCTaHOBIGHHYIO TPYIINY HHBATHAHOCTH?

o~



oJla—1%

o Her — 99%

8. JIOCTYTNHO NMOTy4eHHe MOMOLIH HHBATHIAM B IaHHOH OpraHu3aumnn’?

o Ja—100%

o Her - 0%

9. CnienManucThl OpraHM3aLMKM A00pOKenaTebHbl M BEXIIMBbI MPH OOLICHHH C TMOCETHTENAMH H
0ObsCHEHHH 00 ycsiyrax opraHusaluu (paGOTHHKM OTIE/NEHWIl: COLMANbHOW AMArHOCTHKM M COLMAJIBHOI
peabuIMTALMK, OTHENeHHs [HEBHOTrO MpeldbiBaHMs, MPHEMHO-IHArHOCTHYECKOrO OTAENCHHS, COLHMATBHO-
MPaBOBOTO OT/e/eHHUs, "y3K1e" CrIeLHaTHCThI, AIMUHHUCTPALMA YIPeKACHHS)?

o Ha - 100%

o Her- 0%

10. CrieuntaiicTsl, oOecreuMBalolMe HENOCPEICTBEHHOE OKa3aHWe NOMOLIM Npu oOpaiieHuH B
OpraHH3aiuio, 106poKeaTeNbHbI U BEKIMBBI (BpauH, COLMabHble pabOTHHKH U Mpoune paboTHHKH)?

o Jla— 100%

o Her - 0%

11. Tonb3oBanuch 1 Bbl kKakuMu-1M00 crnocobaMu B3aWMOEHCTBHA C OpraHM3alMed COLMATbHOrO
o6cyxuBanus (TenedoH, IEKTPOHHAS MOYTA, 31EKTPOHHBINH cepBuc)?

o Jla—100%

o Her - 0%

12. JloBonbHbl 1M Bbl  100pOKENaTENBHOCTBIO MW BEXKIMBOCTBIO PabOTHMKOB —OpraHW3auuu
COLMAIBLHOTO OOCTY)KMBAHHSA, C KOTOPBIMM OOLIanuch 1Mo TenedoHy, Mo 3AEKTPOHHOW MOYTe, ¢ MOMOLIbIO
3NIEKTPOHHBIX CEPBHCOB?

o Jla— 100%

o Her - 0%

13. TotoBsl 1M Bbl peKOMEHIOBaTh [AHHYIO OPraHH3alMIO COLMAIBHOTO OOCTyKHBaHHA
POICTBEHHHKAM M 3HAKOMBIM (WM MOTIH GObl Bbl ee pekomeH10BaTh, eciii Gbl Gbila BOIMOXKHOCTH BbibOpa
opraHu3aumu)?

o da—100%

o Her/3arpyauunuce otBeTuts - 0%

14. YnoOusl 11 ycnoBus mnpeaoctasieHus yeayr (rpaduk paGoTsl opraHu3aumu (OTACIBHBIX
CMICLMATMCTOB, BPEMEHEM M KOJMYECTBOM [OCEIIEHHH COLMaIbHOrO paboTHMKa Ha [OM M Tpoyue);
ohopMIEeHHEM BHYTPH OpraHM3almMH (Haiuune HHPOPMALMOHHBIX TabIHyeK, yKasaTesied, CHrHaNbHBIX Tabio,
uHdopmaTopos u npoyee)?

o Jla— 100%

0 3atpyaHuInch oTBeTHTH — 0%

15. TTo BaieMy MHEHHIO, IOCTATOYHO JTH XOPOLLKE B LIEJIOM YCJIOBHSI OKAa3aHWs yCayr B OpraHM3aluu
COLMAIBHOTO O0CTYKHBaHHA?

o da— 100%

o Her - 0%

16. Bamu npemiokeHus N0 yIyHIIEHWIO YCJIOBHH OKasaHWs YCIyr B JIaHHOH OpraHu3auuu
COLIMANBHOTO 00C/TYKMBaHHS - HE OTPAKEHbI B aHKeTaX MPeUTOJKEHHA IPakIaH.

17. Pacckaxure o cebe:

Bawi non

o Myskcko# - 21%

0 Kenckuii — 79%

18. Baui Bo3pacT (MoJHBIX JIET)

ot 18 10 23 — 53 uenoseka

ot 35 no 45 -19 yenosek

oT 46 10 55 — 38 yenosex

19.Bawi cratye

0 moJy4arenb yeuyr — 53 yenoseka

O poauTenb (3aKOHHBIH NPECTaBHTEb) NMojTy4aTens yeayr — 57 4enoBek

20 AHanu3 y10BJAETBOPEHHOCTH COLMAILHBIMH YCIYraMH M0 KpUTEPHAM Ka4yecTBa:

20.1 TipexocTaBiieHHe CONHAJBHBIX YCJAYI HECOBEPIICHHOJIETHHM TIpakIaHAM B TPYAHOMH
AH3HEHHOH CHTYAIHH, NOCTABIIHKAMH COIHA/IBHBIX YCJIYT B CTaHOHAPHOI dopme;

- Jlona nonyuareseil COLUMANBHBIX YCIYr MNOJYHYAiOLIMX COLMAIbHbIE YCIYrH OT o0Lero 4ucna
nonyuateseif COLMaIBHbIX YCIYT, HAXOAAUMXCA Ha COLMATbHOM obCTyKHBaHHH B opranusauuu — 100%;

- Y I0BNI€TBOPEHHOCTD MOJTyyaTesel COLManbHbIX YCIYT B OKa3aHHBIX COLManbHbIX yeayrax — 100%;



- KonuuecTso caHMTapHbIX HapylleHWH, BBISBICHHBIX MPH MPOBEJEHHH MPOBEPOK B OTYETHOM
nepuoae — 100%:;

- Ykommuekroeauue 100%:

- [oBblleHHe KauecTBa COLMANBHBIX YCIYT H 3QPEeKTHBHOCTH MX OKa3aHus (ONpeaenseTcs HCXOas U3
MEPONPHATHH HANpPaBI€HHbIX HAa COBEPLICHCTBOBAHHE JEATENbHOCTH OPraHW3allik MPH NPEAOCTaBIEHHH
couManbHoro odcmykuBanns) — 100%.

20.2 TlpenocraBiieHHe CONHAJBHBIX YCIYT 10 pealH/IHTANHH HeCOBEPIIEHHOJIETHHX
rPpakaaH NOCTABIIHKAMH COLHAJBHBIX YCJAYr B NOJYCTANHOHAPHOH ¢opMe B YCJIOBHAX JAHEBHOIO
npedbIBAHHASN:

- Jlona monyuarenelf COUManbHBIX YCIYr MOMYYalOMX COLMAIBHBIE YCIYrH OT 00mero 4ucia
noJiyyaresieil COUManbHbIX yCIyr, HaXOAAIIMXCS HA COLMATbHOM 00CTY)KMBaHHH B opraHu3atimu — 100%:

- YI0BAE€TBOPEHHOCTD MOJTy4aTeNel COLMATBHBIX YCIIYT B OKa3aHHbIX COLMAIbHBIX yeayrax — 100%:

- Konu4ecTBO CaHWTAapHBIX HAPYLIEHHWH B OTYETHOM [€PHUO/E, BbISBIEHHBIX NPH TPOBEJEHHUH
MpOBEPOK B OTHETHOM nepuoae - 100%:

- YKOMIIEKTOBaHHE OPraHW3aluy CrIeLMATHCTAMHU, OKa3biBAIOIMMH COLMAbHBIE yeayru — 100%;

- [oBbllueHHe KaYecTBa COLMANBHBIX YCIYyr U 3G (eKTHBHOCTH HX OKa3aHHs ONpEENSeTcs HCXOA U3
MEpONPHUATHH HaNpPaB/IEHHLIX HAa COBEPLICHCTBOBAHHE EATE/IbHOCTH OPraHW3alMH TNPH NPEIOCTABIEHHH
coumanbHoro obenysxiusanus — 100%.

20.3 Oka3aHHe KOHCYJbTATHBHOH, NCHXOJIOIHYECKOH, NeIArOrHYecKoil, OPHIHYECKOil,
CONHAJIbHOH H HHOH NMOMOINH JIHIAM H3 YHCJA JeTeH, 3aBePUIHBUINX NpedbIBaHHe B OPraHH3ANMHH /IS
JAeTel-cHpoT:

- Hons n¥u U3 ukcna aeTei-cUpOT M JeTed, octaBlinxcs Ge3 monedeHusi poaurened a0 23 ner, B
OTHOLLEHHH KOTOPBIX OCYLIECTBIIAETCA MOCTUHTEPHATHOE conpoBoxkaeHHe — 100%;

- Mlons nuu w3 Yucna  ETeH-CMPOT W JeTeil, ocTaBiMXcs 0e3 [oreyeHus poauTenei,
YZIOBJIETBOPEHHbIX YCIOBHAMH M KQU€CTBOM MpeaocTaBiseMoi uM yeayru — 100%;

- YKOMIUIEKTOBAHHOCTb ~ pabOTHMKAMM  OpPraHM3alli¥, OCYLIECTBIIAIOLIMX MOCTHHTEPHATHOE
COMNPOBOKIECHHE JIHLL U3 YKCJIA AETEH-CUPOT M JIeTei, ocTaBluuxca Oe3 noneyeHus poautenei — 100%.

% yZAOBJIETBOPEHHOCTH NPEIOCTABICHHBIMH YCayramu (1o Beem yeiyram)  100%

J'.

Jupexrop MKYCO E. Il l'acc

CP1l «Hanexna»
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